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I_Citve an exxaerple illustrating 1 dats hieearchy in business anviconmenif L0%)

T3 plain the Tunetions ol bk und roupessd | 0%:)

3.What is an information secver on te Tntecnet T 10%:)

4 A worker' s perfanmane iv ool Tased o Tis daaly work cocond, Degign an
inlomnatien sysiem for performazee svalidion. The peguircnents for the Sysiems
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(15%) &. Boefly explain the major differences hetweoen e transaction processing system (TFS) and a
decision support systent. 1 is stated that “Tatal quality management (T has begn
identified as the most imporant input for world-¢lass manufactucing and bas become A
prerequisite: for success in (e global markeeplace,” use examples tor explain the rale of the
TP5 and D85 that can be applied 4o suppont TOM.

(1590 £, Supposed you have sot up & BBE system and part of ilg mission is to angwer customer questions.

i vour find thet & competiter is paying somployess o food your BBS with complaints and
problets claims,  1s this action ethical?  Koowing that many of the poslings are anonymons,
what achion cutt you lake against the mmpﬂifhr‘i’ “What eauld you do to prevent Eiure
problems?

(2624) 7. TreefFalss Quostions (BETC « BT8R 2 4 » HHSFEI0S )

B - Profobyping is not particularly helpfil in sifuations whers thore will be keavy user
interaction with the system, whers the needed gutput iz uneertaio, end io some decigon
support applications where the logic is hard o determine in advance.

7 = The bigpest gdvantage of wsing CASE tools programs i3 that the aoftware and traiting
for tre M3 department are relatively inexpensive.

7 - Inbusiness, managera usd moudeks in erder to solve business problems.  Declsion
sopport systems {D555) were created to help managerss make operational decisions.

T ~ The systems development life cyels (3DLCY was designed in order 1o overcome the
problems that arose with [arge projects thal fovoilved many users and requived thousamds
of hours of develepment by multiple analysts and programnists.

% - When building madels Lo analyze and solve business problome, simulations are ofien
uged to tegt assumptions and evaluate alternatives,

© - Computer-aided design {CAD] is & contputer too] which is being uged b create visal
mpdaola of physical iteins.  The praatest digadvantage of CAD sysbems is that it is more
difficolt o add detzils, and it is harder to make changee to the design of the three-

dimensional images of the physical medel,

B~ Ttpert systenss usually perform bwa types of reasoning: forward-chaining and
backward-chaiping. Backward chaining is where the shel traces your rules from the
Jata entry 1o & recemmendaton

e - Mewral networks have heen extremsly successfil in the aree of achins vision.  Yhey
have proven tg be cxtremely fast and accurate, and are used extensively in the

manfactuing emdronment

£ - Itis currently itapossible ko create an enlire database application without kaving te wite
gome of it In traditional programming cade,

35~ Omie of the dissdvantages oFusing SOL 35 that 338 oot supported by most of e major
- ponmersial relaticnzl dztzbase management systems.
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