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F.tiive ar éxarnpbe agtrating 1he data hieranehy in Tusiness environment.{110%)

2 Explabn 1he fenclions of hnbs and routers () [1%)]

Wt s an ieforesdion secver en the Internel® 1 0%
A M ararker s performance s raded Baged v bis daily work eecord, Design an
indiarraation system For perivmasee evalaation. The reguiremaends Mo g @eshems

arc:
a. Autemidic dida collestion ol Lime Jate.
T Acrgeectie data trslee Trem daty golleelion sulvaysiem ieopayral [ sulsysien
e. Usor fricndly interfase.
i, Saltware reusability.
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(15%) & Bricfly explain the major differences hetwren L {rangsction processing systen (TE3) and &
Jecision support aystens, 1 iy statad thag “Tatal quality management {TOM) has been
iJentificd as e most important input for world-clags manu facturiig and has beggme £
prefequisite for success in the globel markeiplace,” use examples to explain the rake of the
TPS and D88 that can be applied to support TOR.

(1596) 6. Supposed you kv sol up s BES system gnd part of its mission iz to angwer customer QIegHONs.

Tf you find that & compéfiter is paying smployers fo fload your BES with complaints and
problem claims. I this action ethical?  Knewing that many of the pustings arc anshytaues,
whal actign can you 16ke against the compoditor? - What could you do ta prevent fulure
problems? |

{2055) . TreoFulse Questians (RF10 « SFTC - @ 2 7 2 RO 2 )
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Prolotyping is not particularly Lelpfiel in situaiicns where there will be heavy waes
interaction with (e systam, where the neaded ouiput is unceriain, and in ote dorigion
support applicalions where the logie 5 hard to determine w advance.

- The biggeat advantage oTusing CASE tools programs is that the soltwars and [caiting

For the MIS deprriment are relatively inexpensive,

In business, manapess use models in order o solve business problems,  Docision
guppor systema (D335) were croaied fo lielp managess meke operational decisions.

+ Fhe sysiems development fifs cycle (SDLC) was designed in order 1o overcome the

prableals that arase with large projects that involved many users aued required thowaands
of hours of developiment by mulliple anakysts 34 propramme s,

When building medels Lo perlyze and solve business prohlems, simulstions are oller
wsed 1o tesl assumptions and evatuate alematives.

Computer-gided design (CAD) i & computer taol which is baing used ta create visual
models of physical Hems.  The greatest disadvantage of CAD syslems ig that it |5 more
difficult to add dedsils, and it is harder to make changes to (he design of the three-
Jimensional imeges of e physical model,

Expert syslems uaually perforn: b types of reasoning: Forwracd-chaining and
lackward-chafning. Backward chaining i3 where the shell traces your nles from the

Jdata entry 10 8 rocomtnendation.
Mewral netwocks have been cxtrecmeby sucesssful in the arca of machine vision, They

Bave proven Io be exiremciy fast and accurate, and are used extensively in the
merufaciuritg envisonncnt.

It is cusrently impossible Lo creale an ¢nlire database application without having (o wiite
gome of iLin raditiona] programming code,

¢nc of the disadvantages of uging SQL. iz tha it is not suppeeied by mast ol the majar
cormmercial relationel databasc managenent aystems




