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Essay

B-1. For a chain drugstore, assess the management, organization, and technology issues for
using social media to engage with customers. (10%)

B-2. Explain the importance of implementation for managing the organizational change
surrounding a new ERP system project. (10%)

B-3. Use two cases to explain some of the capabilities of a modern CRM software. (10%)

B-4. Define business intelligence systems and depict various types of tools that could be
applied. (10%)

B-5. Describe how information systems can support four competitive strategies during the
pandemic era and give examples. (10%)




