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耳所組別 資訊管理研究所申絕

考試科巨 管理資訊系統 考軾 B Jg; .0;嗨 ，有女 2 

來考生請注意本試題已可也不可使用計算機 

1. Multíplecho 臼 q"'划 ω"'單選題!每題3分 

(1) 1 he chief information 0的問risa(n) 一一一一一一一一_level lT manager 
A. Departmental B.Operationa[ C. Tactical IJ. Strategic E. None ofthese 

(2) Outsourcing and offshoring are two popular ways 10 make more efficient use of information 
technology. Th叮 di fTerin that 

A. Offshoring is production off咐 oring; outsourcing is servicesoffshormg 
B. Offshoring is only for software development; outsourcing is broader in scope 
C. Offshoring relocates an organization's actual business prücesses (including productlOu/manufacturing) 
toalower-costlocatíon , usuallyover百C瓜; outsourcing does not always relocate Qverseas or 10 a 
lower-costloc 到 ωn 

D. None ofthese 

(3) Oecisions made at the tactica! management level tend 10 be more 
A. Structured B. Semistructured C. Unstructured D. Self-structured E. None ofthese 

(4) What is the major goal of KM 
A Convert all tacit knOv.凡 edge into explicit knowledge 
8 Forma1ize content management procedures in order to fu \l y standard lZe v. ithin an organ位泌的n 

C. Ensure that a11 knowledge resides within the org阻 izat lO n and not withm the knov. ledge workers of 
thatorganilation 

Populate organizationaJ datab的“ 

E
o 

. Promote knowJedge reuse and organizational innovation 

(5) Which ofthe fo11owing describes how data are 叫anized and how to use them effectively? 
A. datadire心tory 8. data indexmg C. data fi!ed D. metadata E. None ofthese 

(6) Which ofthe fo lJ owing is a critical aspect ofdata warehousing that mcJ udes reconciling con f1 icting 
data definitions and formats organization叫d的 

A. Data modification B. Fact refinement C. Data purification 
D. Data cleansing E. None ofthese 

(7) 、iV hat system uti 1ity shouJd be used 10 correct disk perf，叮manceproblems 開 used byscattered 
portlOns offiles on the computer disk? 
A. Search 8. File manager C. Disk de訂閱.gmentation D. Disk scannmg E. r、ioneofthese 

(8) Let X be a cJ ass and Y be a new class derived from X. Also, t附 variablesaredeclaredas 

Xx; 
Y抗 

thenthesltuation 叭 hen a denved cJass provides a function aJready provided in the base cJ ass IS named 
as? 
A. Jnheriting 8.0verriding C.Overloading D. Jnstantiating E. None ofth治." 

(9) Following question (8) ， wedefine 訊vo t'unctions in which function fhas an argumcntoftype X and 
functionghas 叩訂'gument oftype Y. Which statement is corr副ct? 

L一一一一一一一(1\'可笠壁壘目.請繼續作答)
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A. Both f(y) 曲 dg(y)are legal functioncalls 

B t{y) 的 legal ， but g(y) is notlegal 

c. ny) 的 notlegal ， butg(y) 臼 legal 

D. Neither f(y) nor g(y) 的 alegal function call 
E. Noneofthese 

(10) Fo lJ owing question (9), what c1的 s would be the best base class if Qne hopes 的 qu間kl)' implementa 
Stackclass? 
A.Bag 
B. List 
C. Q田"' 

D. Table 

E 1、Joneofth臼e
 

2. Short answer questions and discussion 

(1 )Please 也gment 140 , 116.53 0 into five sub-domams. ldentify the address ranges of自己:sesuh-domains
叩d the subnet mask for this segmentat lOll.(5%) 

(2) The iTunes App Slore 叩ened its doors m middle 2的9 and has been a huge success, al least based on 
thenumbersofap制l開tionsa祖ilable(morethan 10 ， 000) 阻d the number of downloads (more than 300 
mi l1 ions). With a size getting close 10 20 or 30 milllon owners 叭 orldwide， the market for iPhone ap戶 

sure looks like a gold mine. Jt was pointed out that the busin的s models for iPhone apps are Fr.的 'P戶， 

Bigfastsales, andSustainedsales Pleas它 explam how these dlffe呵 1t business models work for iPhone 
developers i刊eneral ， fornichemarkets , and forlhescien叫c market.(15%) 
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I~ 考生請哇意本試題口可區不可使用計算揖 

3 單選題(恥!每題川

(1)、!，.'h.ll kmu ofmformalion 叭 stemsslωuld be m pbce lf one intcllds lü athieve tr.<.: lask 

or providmg salö manàgen the e f!ecls on saks performance of a pU r! icular promot lOIlal 

campaign 'ì 

a OeçiS lO!l supportsystem~ 

11 Fxpertsyskπ的 

c ()fficeautomateds'Y如m~ 

d Enterpnse resource phmnmg system, 
e. 	 Customer relallonship manag巴拉 entsyslems 

(2) 	 \\/hlCh ofthe follo V， 1月 isNOTtr阻 regardingthena仙[eof 、 ariousinf.οrrnallon 

syslems? 

a. 	 Strateglc Înformat lOn systems apply informat lOI1 technology 10 a company's 

products, servlces , or busine% process 10 help it gam 叩mpetll1ve advantagef 

b 	 :\1anufaclurÎng execution systems Jre used in real tÌme documentmg. controllm皂，

阻d management of an enllre manufacturing process that mcludes rnachmes 

person且e l. a孔 d support servlce, 
c 	 Web-basedlearningsystem世 are learningtecÌlllOlogy systemsthatencourage 

imeraction and commumcation betv. een leamers 叩dinstructo的 ln orderto 

facihtate teachmg and leaming 

d. 	 Electromc commerçe systems勻的 a type ofinter-orgamzatlOnal mformation 

systems, cnable orgamzatJOns to conduct transactlons with other businesses 鈞

、問11 as índividualωnsumers 

, 	 B凶mess mtellìgence systems plO videωmputer-based support for com叫" 

non-routme decis lOns , primaril) for top and rnJddle managers 

(3) Whlchofthefollo叫ngisNOTam句叮 thrcatoÍ\凡此 lessnetwc了ks? 

a. 	 Rogueaccesspomts 

b	 、iVardn可 mg 

c. 	 Wirelessfidebty 

d. Ea、 esdroppmg 

e Rad lO frequency JôlITlming 

L一-------空空空空平的主 一
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(4) The !SS山s oftechnology eth!cs have becomlò one ofthe nnpo口antconcernsofIT 

0"付.espondingrisks 

a Proporti叩alily
 

h MmuTI!zedri忱
 

c. 	 Just!l.;e 

d. Informed Con~ent 


c Pnvacy lnfnngement 


(5) 	 A 叫巾aJ comp阻 y b 3n organizallün thal us口 mformatlOnt叫出ology to hnk people 

的品的 and idcas. Wh!chof 甘le follo\ving is 1\"0 r one of the reasons for exe叫tlvesand 

managcrs to form a virtual company: 

a. 	 To enable rapid responses to qU!ckly ch阻gmg market and enhance the abihty of 


membero眩目lzat10ns to add values to their supply chain 


b. 	 To help them be刊ter manage a network of people, knowledge, and resources 

providedby m叩yb山messpartners


已 To capture market opportuniues morlò qU!ckly 


d. 10 ha、emore 叩ntrol over thelr entire busmess operatl叩s
 

e To shareinfrastructure 阻drisk 肌tbalh叩cepartners
 

(6)	 、1v'hich ofthe [ollowing is N01 one ofthe trends ofcost sa、 mgsandoperational 

eftìαenciesrelated to greencomputing? 

a. 	 V!rtualization WhlCh aims to transforming physlcal equlpm間的 andm紅hmesmto
 

'0仇ware-basedemitles
 

b 	 Data de-duphcation 吋lichehmmatesred叩dant data by means of the use of 


vanous algorithms and t巳chmques
 

c. 	 Enforceme泣。forganlzational pol叩e~ which aim to reduce the change of 

busmess processes enabled by mfonnation tecbnology 


d The use ofsolid-state disks which reduce~ the consumption of energ、
 

c Cloud computlflg WhlCh allol'叮 an organi 7atlOn 10 purchase the )T fu<:lct lO ns It 


needs io a more tlexible manner. 
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考試同期的"節，究 2 

a 	 C' ompared 10 thc convcntlollul maIla皂白nent lllformatio l1 s)stcms (MIS) syslems 

whi~h gencratc a fl凹d of data and crcatmg thc paradox of Ihe Infürmation Age 

-lot~ of data bUl no mìòrmation to manage the husiness ," DSS aim 10 caplure all 

rdcvam data at the leve! ofdetml necessary 10 provide actionable mfonnalÍon in 

their data bank~ 

。	 Ihestatistical ba叫(01' a DSS contdins the 50t元ware to perform the vanous types of 

s!atisticalanalyseslrlordertoprovidem阻agers Vl凡 lh mformatlOnrelated totheir 

main tasks, 511Ch as l1 me senes analYS1S f()r determinmg tr凹ds and ~easonaIities ， 

and regresslO ll anal)sis for demand forec祖stmg 

c The 口 odel b訂立 of a DSS contums a variclv ofmodels that addresses the 

deC1S lO n.problems oflllteresttotheuser group 

d 1'he lllterface of a DSS should contain mternal edit checks 10 prevcnt the system 

m 1mghecauseofinpuwmcS bVl rs 刃 比t阻ndfm τnc叮的，h，】 叩凶 何 昀 叫昀巳叮凹 rheer叮，叩γ叮or一 h 1叮伯吋副lingprocedures 

shü刊叫l 

c Apred ，咒 吋 恃 阻 叩 ontoa刮"αt"巳 modeldevelopE dbyaDSS 昀，1 used 10 recommend the soluti刊 

decisionproble況1 based on II spcclfied \:nterion 

(8) 一一一一__expe巾 are responslble for the cü l1ection. preservat lOn. and anal)'sis of 

computer-relatede叫dence
 

, Eλhlcal hacking 


b ComputerforenslCS 


c. 	 Hashcoding 

d. Symmetric enCl yptIQn 


e SIeganogrllph) 


(9) 	 Which ofthe following diffi .,: ulties in managing data is related t。由edrawbackofa 

relational 但tabasc可 

a 	 lJatahavccompl凹 loterrelationships which ma)' lead 10 d!l'tìculties tn proceSSl月 

dala 


b External datamust be includ巳dtosupp 口 decislOomaking
 

ç Data security, quahty, and mtegrity ure e~ 'jential but diffic l,J lt 10 ensure 


d Data are scattercd in multiple locations throughout the orgam7ation 


e Hugc quantl11es of Ja\a that must be kepI fúr a long time 


(背面仍有題目
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(0) \Vhich ofthe follo Vv ing IS true regarding the dev~lopment of mformalÍon sys間的


，.九pplication Icasing is a method of dcll \1 ering software , in V. hlCh a 、 endorhosts
 

the apphcat lOnS. and customers access these app l1 cations over the Intemet 


b Svs!ems 血alyslsdescribeshowasys肘m will sol \le the business problem, and 


s)stemsdesi且n descnbes wha! the system must do !O accomphsh the task 

c 	 ïhe rτinfrastructure dehneates lhe way an organization's informal lOn resources 


should be used 10 accomplish llS ffil間。η
 

d. 	 When systems are created rapidl). wilhoul a formal development methodology 


testmg and documentation may be inadequate 


ç , The traditional S、"口ns Development Life Cycle (SDLC) e叫ouragö 咄缸辜的 to
 

userrequirementsonccth盯 h，.問 beenestablished
 

4 問答題 (20%) 

(1) ßrieí1ydescribe 叫IarCMi\lI lsandnspro目的 areacateεories.(10%) 

(2) Design a data model 01' a system 已onfiguratlOn database which k臼ps records ofthe 


system components. versions, rele間 s andchang臼 ofan information system (10%) 


L一


