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1. What is MARKETING? What is SALES? What are the differences? (Please
answer in English only!) (20%)

2. How to manage the Marketing Effort? (Please answer in English or Chinese!)
(20%)

3. Please do a SWOT analysis using an example you prefer!! (Please answer in
English or Chinese!) (20%)

4. Please use an example to describe the environmental forces that affect the
company’s ability to serve its customers. (Please answer in English or Chinese!)
(20%)

5. What is Brand image? What is Brand identity? Please use an example to describe
the differences between Brand image and Brand identity. (Please answer in English
or Chinese!) (20%)




