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Therapeutic relationships in vocational rehabilitation: Predicting good relationships
for people with psychosis
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ABSTRACT

Therapeutic relationships between dients and vocational rehabilitation workers have been shown to predict
entering competitive employment. We aimed to determine predictors of good relationships, using data from
an international randomized controlled trial of supported employment (1 = 312}, Baseline predictors of carly
therapeutic relationships with vocational workers were asscssed, along with the impact of vocational status
and changing clinical and social functioning variables on relationship ratings over time. Associations between
client and professional rclatonship ratings were also explored. Better carly client-rated therapeutic
relationship was predicted by better baseline relationship with the clinical keyworker, being in the Individual
Placement and Support (IPS) service, the absence of work history and a greater proportion of care necds being
met, whereas over time it was predicted by being in the IS service. Professional-rated carly relationship was
predicted by sodal disability and remission, while over time it was predicted by being the same sex as the
client, duration of the relationship and the client's increasing anxiety. Client and professional ratings were
positively associated but clients' ratings were higher than professionals’, particularly in the IPS service.
Relationships were better where clients may have been more motivated to engage, including by their prior -
experience of 3 good therapeutic relationship with the clinical keyworker.
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