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Therapeutic relationships in vocational rehabilitation: Predicting good relationships 
for people with psychosis 

jocelyn Catty a.*, Sarah White a. Marsha J<oletsi a. Thomas Becker b, Angelo Fioritti c. Rana I<alkan b, 

Christoph Lauber d, Pascale Lissouba a. Wulf Rossler d, Toma Tomov e. joosl<e T. van Busschbach r. 
Durk Wiersma r. Tom Burns g 

for the EQOLISE Group 1 

.;~ Djvision of Mental Health. St. Ceorxe's. Univer.stty of London Cranmer Temu:e. f..ondun S\-VI? OR I::. UK 

h Department of l'sydriatry II. Uni,.,r.;ity 1Jf Ulm. BKH Cttnzbur~ Germany 
' l'rogrummu Sulttte Mentale, Azkndu USL Himirri. ltuly 
" !'sycltiatric Univer.;ity HospitaL Zurich. Switz<rland 
• Bulgarian Jmtirut~ of Humurr Relations. Sufia, I:Jul~orio 
1 Unn .. rsit)' M•dlcal Centre. Cranin)l!!n. N•tlwrlands 
• Unlwrsity l.le/'Urtment a{ !'sychia<ry. Warne[ om Hospital. O.vford, UK 

ABSTRACT 

Therapeutic relationships between dients and voc.ational rehabilitation workers have been shown to predict 
entering competitive employment. We aimed to determine predictors of good relationships, using data from 
an international randomized comrolled trial of supported employment (11 = 312). Baseline predictors of early 
therapeutic relationships with vocational workers were assessed,. along with the impact of vocational status 
and changing clinical and social functioning variables on rel.ationship ratings over time. Associations between 
client and professional relationship ratings were also explored. Better early client-rated therapeutic 
relationship was predicted by better baseline relationship with the clinical keyworker, being in the Individual 
Placement and Support (IPS) service, the absence of work history and a greater proportion of care needs being 
met, whereas over time it was predicted by being in the IPS service. Professional-rated early relationship was 
predicted by soda) disability and remission, while over time it was predicted by being the same sex as the 
client, duration of the relationship and the client's increasing anxiety. Client and professional ratings were 
positively associated but clients' ratings were higher than professionals', particularly in the IPS service. 
Relationships were better where diems may have been more motivated to engage, including by their prior 
experience of a good therapeut.ic relationship with the clinical kc)WOrker. 
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